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GUEST REGISTRATION 

 

RATES: 
Based on a per night stay.  Please see staff member for current rates.  

 

CHECK IN HOURS/CHECK OUT HOURS: 

By Appointment Only.  Please schedule your check in/check out time with The Indigo Dog 

House when making your reservation. 

 

Check in/check out will be between the hours of 8:00 am and 7:00 pm.  Check in/check out times 

are by appointment.   

 

If you check out after 11:00 am, there will be added day resort fee of $10 for the 1
st
 guest 

and $7 for each additional guest from the same family.   
 

For courtesy of our guests, we encourage you to check in or check out during our normal business 

hours, however, if you need to check in/check out outside of normal business hours, if possible, 

we will accommodate your request for an additional $25.00 fee.   

 

RESERVATIONS: 
We require a deposit in the amount of one night’s stay to hold your reservation for a one to three 

night’s stay.  If you are staying longer than three nights, we require a 50% deposit.  If you cancel 

or shorten your reservation less than 72 hours prior to your arrival date, you may be 

subject to loss of your deposit or a billing of a portion of the total stay.   Management 

reserves the right to request a 100% deposit at the time of reservation. 

 

To cancel or make changes to your reservation, please call (707) 441-1334.  

 

BRINGING YOUR OWN DOG(S) FOOD:   
We encourage you to bring your dog’s own food as changes in diets can result in stress and 

stomach upset.  If you would prefer to use the “House” food, The Indigo Dog House serves 

Innova Adult or Kirkland Lamb and Rice. 

 

BRINGING YOUR DOG'S OWN BED OR TOYS:   
All guest rooms at The Indigo Dog House are furnished with two comfy beds and many toys are 

available for our guests’ enjoyment.  However, you are welcome to bring your dog's own bed 

and/or favorite toy(s).  We cannot guarantee that we will return your bedding or toys to you in the 

same condition as dogs often damage or destroy their bedding and toys when sleeping in an 

unfamiliar place.  Should your dog destroy any property of The Indigo Dog House, you will 

be required to reimburse us for the loss.  
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PRICES AND POLICIES SUBJECT TO CHANGE AT ANY TIME.  
 

We accept cash and checks.  Please make checks payable to The Indigo dog house. 

 

Payments can also be made using PayPal.  PayPal accepts  Master Card, Visa, Discover and 

Amex. You do not have to have a PayPal account to make a payment.  If you would like to use 

PayPal, please contact us at (707) 441-1334 or scout@indigodogs.com. 
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HUMAN INFORMATION:  
 

Name________________________________________Email____________________________ 

 

Address__________________________________City____________________ZipCode:______ 

 

Phone (home) ______________Phone (Work)__________________Cell___________________ 

 

 

Guest's name: _________________________ Breed: _______________________ 

 

Age______               Sex: M or F                  Spayed / Neutered: Yes or No  

 

 

ADDITIONAL GUESTS:  

 

Guest's name: _________________________ Breed: _______________________ 

 

Age______               Sex: M or F                  Spayed / Neutered: Yes or No  

 

Guest's name: _________________________ Breed: _______________________ 

 

Age______               Sex: M or F                  Spayed / Neutered: Yes or No  

 

 

LOCAL EMERGENCY CONTACT WHILE YOU ARE AWAY: 

 

Name: _______________________________ Phone Number: _____________________  

is authorized to make decisions on my behalf in case of emergency if I cannot be reached. 

 

 

Veterinarian & Vet Clinic___________________________________________________  

Veterinarian phone number ___________________________________________________ 

 

 

FLEAS: 
We strive to keep The Indigo Dog House a flea-free environment. If we find fleas on your dog 

when s/he comes to The Indigo Dog House, we will give him or her a flea bath. The fee for the 

flea bath is $35.00.  An additional charge of $15.00 to $20.00 for the purchase and application of 

Frontline, Advantage or Advantix will be charged. 

 

Method of flea control: ______________________________________________ 
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VACCINATION REQUIREMENTS: 

 

VACCINATIONS: Date Given AND Expiration:  

DHLPP _________________ _________________ 

Rabies _________________ _________________ 

 

PROOF OF VACCINATION RECORD REQUIRED. 

 

 

CALIFORNIA CIVIL CODE 1834.5 

Abandoned Animals Notwithstanding any other provision of law, whenever any animal is 

delivered to any veterinarian, dog kennel, cat kennel, pet grooming parlor, animal hospital or any 

other animal care facility pursuant to any written or oral agreement entered into after the effective 

date of these section, and the owner of such animal does not pick up the animal within 14 

calendar days after the animal was due to be picked up, the animal shall be deemed to be 

abandoned. The person into whose custody the animal was placed for care shall first try for a 

period of not less than 10 days to find a new owner for the animal, and if unable to place the 

animal with a new owner, shall thereafter humanely destroy the animal so abandoned. 
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GUEST REGISTRATION continued 

When do you feed your dog(s)?   AM only ________ PM only_______ AM / PM ______ 

 

What Brand of dog food are you feeding?  _____________________________________ 

 

Amount of food fed per day (even if free feeding) 

 

AM  ____________________________________________ 

 

PM  ____________________________________________ 

 

Supplements/Medications given 

 

AM  ____________________________________________ 

 

PM  ____________________________________________ 

 

Any special medications, treatments, allergies, or other health issues? 

_______________________________________________________________________ 

 

Has your dog(s) suffered from any illness in the last 30 days? Yes   No   

If yes, please explain: 

_______________________________________________________________________ 

 

Do you consider your dog(s) social with other dogs? 

_______________________________________________________________________ 

 

Has your dog(s) ever bitten a person? 

_______________________________________________________________________ 

 

NOTE:  If your dog(s) bites another dog or person at The Indigo Dog House you are liable for 

any and all damages sustained. 
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Can your dog(s) climb a fence or otherwise escape from enclosures? _______ Does s/he/they 

chew, dig, climb or jump?  _____________________________________________________ 

 

Has your dog(s) ever boarded at a kennel before? _______ If so, were there any problems 

boarding? 

___________________________________________________________________________ 

 

Does your dog(s) suffer from separation anxiety? 

___________________________________________________________________________ 

 

How did you learn about The Indigo Dog House? 

___________________________________________________________________________ 

 

What toys, activities or treats do you NOT want your dog to have or engage in? 

______________________________________________________________________________ 

 

What is your dog’s usual routine?  For example does your dog go for a daily walk?  Get a special 

bedtime snack?  Eat within certain times of the day?  We try to cater to your dog’s wishes so 

please let us know if there is anything we can do to make your dog’s stay here more enjoyable. 

_____________________________________________________________________________ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 
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This is a contract between “The Indigo Dog House” and the dog(s) owner or authorized agent whose 

signature appears below (hereinafter called “Owner”).  Owner agrees to pay for any and all Indigodog 

services for their dog(s) at the rate in effect on the date of service.  Owner further agrees to pay all costs 

and charges for special services requested including, but not limited to late pickup, transportation charges, 

special spa treatments, and all veterinary costs for the dog(s) during the time said dog(s) is in the care of 

The Indigo Dog House.  

 

1. Owner agrees to pay for any and all property damages that their dog(s) may destroy while at The 

Indigo Dog House. Owner also understands that their dog(s) may be „crated‟ in the event of property 

destruction for the prevention of further damages.  

 

2. By signing this contract and leaving their dog with The Indigo Dog House, Owner certifies to the 

accuracy of all information given about said dog(s).  In addition, Owner certifies that they have read and 

understand all accompanying paperwork provided by The Indigo Dog House. 

 

3. The Indigo Dog House shall exercise due diligence and reasonable care for the dog(s) delivered by the 

owner to The Indigo Dog House for boarding services. All dogs are handled or cared for by The Indigo 

Dog House staff without liability on The Indigo Dog House‟s part for loss or damage from disease, theft, 

fire, death, escape, injury or harm from any other unavoidable causes, due diligence and care having been 

exercised. The Owner of the dog(s) further agrees to be solely responsible and liable for any and all acts 

or behavior of said dog(s) while their dog(s) is in the care of The Indigo Dog House.  

 

4. The Indigo Dog House reserves the right to refuse any dog.  

 

5. Owner agrees to pay any reasonable attorney fees incurred by The Indigo Dog House to collect any 

charges incurred by the owner.  

 

6. Owner specifically represents to The Indigo Dog House that the dog(s) has not been exposed to rabies, 

bordetella, or other communicable diseases within any thirty day period prior to boarding, and that all 

vaccinations are current. Dogs arriving with fleas or ticks will be bathed at the owner‟s expense.  

 

7. All charges incurred by Owner shall be payable when billed by The Indigo Dog House.  In the event of 

a check returned for insufficient funds, the client agrees to pay all charges incurred by The Indigo Dog 

House to collect this debt plus an additional $25.00. Client may then be placed on a cash only account 

basis based on management‟s decision.  

 

Page 1 of 2      Customer Initials: ________________ 
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8. If the dog(s), becomes ill or if the state of the dog‟s health otherwise requires professional attention, 

The Indigo Dog House, in its sole discretion, may engage the services of a veterinarian, administer 

medicine or give other requisite attention to the animal, and the expense thereof shall be paid by the 

Owner.  

 

9. Owner agrees that their dog(s) maybe videotaped, photographed and recorded while they are receiving 

services from The Indigo Dog House. The Indigo Dog House shall be the exclusive owner to the results 

and all proceeds of such tapings, photography, and recordings with the rights, throughout the world, an 

unlimited number of times in perpetuity, to copyright, to use and to license to others in any manner. The 

owner further agrees that their dog(s) may be used in any and all media and in the promotion, advertising, 

sale and publicizing, and exploitation of The Indigo Dog House at no cost to The Indigo Dog House.  

 

10. Kennel Cough can be contracted any time your dog comes into contact with another dog. You may 

want your dog to receive a bordetella shot prior to boarding with us, but the bordetella vaccine is like the 

human flu shot and does not immunize all dogs against all strains of kennel cough. The Indigo Dog House 

and its staff will in no way be held liable for any strain of kennel cough that my dog may contract while at 

The Indigo Dog House.  

 

11. If Owner is unable to pick up dog(s) for any reason, owner agrees to contact The Indigo Dog House 

immediately and agrees to pay any and all additional fees incurred.  

All dogs are accepted for boarding in accordance with California Civil Code Section 1834.5, which states 

that 14 days after the designated pickup date, a dog is considered abandoned if no other alternative pickup 

arrangements have been made.  The Indigo Dog House will report any abandoned animal immediately 

and take appropriate action if not contacted by the owner within the allowed time frame. 

 

12. The Owner releases The Indigo Dog House, its owners, and employees, from all risks and damages, 

which may occur when Indigodog services are provided to their dog(s). 

 

13.  If your dog injures another dog and/or person while at The Indigo Dog House, you are responsible for 

any and all damages, including the injured party (s) veterinary and/or medical bills. 

 

14. The provisions in this agreement apply to any future time the owner receives services for the same or 

other dog(s) at The Indigo Dog House. This agreement will be signed only once. 

 

I have read and agree to the above CONTRACT. 

SIGNATURE: ______________________________________DATE: ________________ 
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GUEST PLAYGROUP POLICY 
 
 
Your dog can relax in the Dog Lounge and romp outdoors with other guests, provided your dog is 
good with others and does not display dog or human aggression. This service is one of the many 
amenities included when your dog stays at The Indigo Dog House.   
 
 
AGREEMENT TO HOLD HARMLESS, WAIVER AND ASSUMPTION OF RISK 

I want my dog(s) to participate in guest playgroups with other dogs at The Indigo Dog House. My 
dog(s) is well socialized with other dogs. My dog(s) will not attack or bite another dog.  
 
I understand that this is not without risk to my dog(s), because some dogs may bite or injure each 
other while playing. 
 
I hereby waive and release The Indigo Dog House and its employees, from any and all liability of 
any nature, for any injury or damage which my dog(s) may suffer, including specifically, but not 
without limitation to, any injury or damage resulting from the action of any dog and I expressly 
assume the risk of such damage or injury.  
 
In consideration of my dog(s) participation in guest playgroups with other dogs at The Indigo 
Dog House, I hereby agree to indemnify and hold harmless The Indigo Dog House and its 
employees from any and all claims. 

I have read and agree to the GUEST PLAYGROUP POLICY and AGREEMENT TO HOLD 
HARMLESS, WAIVER AND ASSUMPTION OF RISK. 

Signature of Owner or Authorized Agent  
(In case of a minor, a parent or legal guardian must sign)  

SIGNATURE: ______________________________________DATE: ________________ 
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Dog’s Name ____________________________ Age of Dog __________ M/F __________ 

Breed _________________________________ 
 

Dog’s Name ____________________________ Age of Dog __________ M/F __________ 

Breed _________________________________ 
 

Dog’s Name ____________________________ Age of Dog __________ M/F __________ 

Breed _________________________________ 
 

AUTHORIZATION FOR EMERGENCY MEDICAL TREATMENT 
 
I hereby consent and authorize any medical treatment and/or procedure needed for my dog(s) 
named above, either by my veterinarian or by another veterinarian if mine is not available, to 
maintain my dog’s well being during the stay.  I understand and agree that I will be charged 
for these services.  I hereby authorize a licensed veterinarian, and whoever may be designated as 
assistants, to administer such treatments and to perform such procedures as are considered 
therapeutically or diagnostically necessary for the care of my dog(s), including the administration 
of anesthesia.  
 
In the event that emergency treatment is required, I authorize the veterinary staff and their 
assistants to perform medical and surgical treatments necessary to preserve the life of my dog(s) 
until I can be contacted for further authorization.  
 
I hereby release The Indigo Dog House and all staff from any and all claims arising out of such 
an emergency situation.  
 
Signature of Owner or Authorized Agent  
(In case of a minor, a parent or legal guardian must sign)  

 

SIGNATURE: ______________________________________DATE: ________________ 
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